Woodlands Drive Medical Centre
The Patient Participation Group (PPG) Newsletter

Chairman’s Message

Happy New Year & welcome to our first Newsletter.

The PPG has recently been set up in the practice and I'm
delighted to be the Chair of the group. We meet 3 to 4 times
a year.

The Patient Participation Group (PPG) is made up from
patients within the practice and is all about you & me. The
practice wants us to give feedback on the care we receive
from all the services the practice offers and whether the
practice involves us in all decision making to meet our
health care needs.

We’ve been learning all about the practice and who all the
staff are. You'll notice that all the staff names and roles are
now on the notice board in the waiting area, photos will also
be added in the near future.

We plan to have a 6 monthly newsletter, and we will be
introducing you to a member of staff each time. This month
is Dr Solomon who is now the Senior partner at the practice
since Dr Ali’s retirement. Dr Solomon has several initiatives
that he would like to introduce to the practice, to improve
the service even more. Also, in this edition we will update
you on ‘social prescribing’

| hope you enjoy the read. - Kind Regards Sarah Whittle.
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Dr Solomon is a highly experienced General Practitioner
with over 22 years of dedicated service within the NHS.
He joined Woodland Drive Medical Centre as a locum GP
in 2016, and has now become the Lead Partner, bringing
over a decade of expertise in primary care to our patients.

Dr Solomon is passionate about training the next
generation of healthcare professionals. As a dedicated
GP trainer and educational supervisor, he has started
mentoring and training aspiring GPs in the practice.

He holds a Postgraduate Diploma in Leadership in
Healthcare, providing him with a strong foundation in
strategic thinking and organizational management. With
a diverse medical background spanning Accident and
Emergency, Paediatrics, and numerous surgical
specialties, Dr Solomon possesses a comprehensive
understanding of healthcare delivery across various
settings.

He is committed to the practice providing outstanding,
patient-centred care and ensuring Woodland Drive
Medical Centre remains at the forefront of innovative
healthcare practices. He says ‘The Patient Participation
Group plays a crucial role in shaping the future of our
practice. | extend my sincere gratitude to the Chair and
all members for their valuable contributions and hard
work’.

The best time to ring the practice is early afternoon when it’'s not too hectic.
The last National patient survey showed that 78% of those surveyed found it easy to contact

much higher than the National average of 50%.

All members of staff are currently having customer service training.
There are now 7am appointments on Tuesdays and Thursdays with a GP.
Surgery staff are always available to deal with your requests, but the NHS App is improving

all the time. From ordering your prescriptions to asking questions about your health, it's an
easy and safe way to keep an eye on your medication, health issues and to keep in touch

with the practice.

What is Social Prescribing?

Social prescribing works well for people who:

Have a long-term health condition

Need support with low level mental health conditions
Are lonely and isolated

improve your health and wellbeing.
You will be given a link worker who can help you explore

Have complex social needs which effect their wellbeing
Social Prescribing helps you to connect with services and activities that can

'‘what matters to you'.

You and your link worker will create a plan to take control of your health and

wellbeing

The link worker can help you access lots of other services and support. This can include practical advice on things
like: Budgeting, benefits, debt, work, education and training. You can also get help with difficult experiences, like
bereavement and domestic abuse. There is help available with: family support, mental wellbeing, and physical health.
They can help you access groups for: befriending, hobbies, social activities and volunteering

How do | access the service?

It's simple, you can talk to your Healthcare Professional or surgery staff and ask them to refer you to a Social
Prescriber. We will arrange an appointment to talk to you about what matters to you and how we can help.
Alternatively for more information you can contact one of our Social Prescribers directly by emailing:
syicb-barnsley.pcnsocialprescribing@nhs.net

Did you know January 2025 is Self-Love Month
A month dedicated to encouraging people to prioritise self-care, self-compassion, and personal well-being.
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